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No. SNEA/KRL/CGM/2015-16/ 52 Dated 20-7-2016

To

Chief General Manager Telecom,
BSNL, Kerala Circle,
Thiruvananthapuram.

Respected Sir,

Sub: Keeping Mobile Services as a single unit under Circle Office reg:-

We are enclosing our suggestions submitted earlier for maintaining CMTS operations
as per pre ERP model as recommended by the expert committee. But our suggestions
were not considered and the same was fragmented to 11 SSAs. From the experience of
last more than one year we reiterate our suggestions
operations, and maintenance of CMTS including BSS for your considerations .

Thanking you,

Yours Sincerely

A, A%
e

(T.Santhosh Kumar)
Circle Secretary,SNEA,
Kerala Circle.

Copy to:- GM (NWO-CM)

for centralized Planning,




